PATIENT SAFETY

GQUALITY IMPROVEMENT ORGANIZATION
SUPPORT CENTER

The Patient Safety QIOSC is pleased to invite QIOs and healthcare providers to attend the
next event in the National Patient Safety Call series:

“MRSA Reduction™

Our featured speaker for this national patient safety call is Dr. Alfonso Torress-Cook, Director of
Epidemiology at Pacific Hospital of Long Beach. Dr. Torress-Cook’s successful work has recently
been featured in the press. Join us as we hear his story of the struggle to change hospital culture,
strategies and implementation of the changes that had to happen to eliminate MRSA infections
which also contributed to the reduction of other pathogens. Additionally, Dr. Torress-Cook will
highlight the business case and subsequent cost savings of implementing such a program.

Wednesday, February 17, 2010
12:30-1:30 p.m. MT / 11:30-12:30 p.m. PT
(866) 939-8950
Passcode = 7813475#

Handouts will be made available.
Teleconference lines are widely available and DO NOT require enrollment. It is recommended that you

dial in 15 minutes prior to the start of the teleconference. This event is also available to the first 200 registered
attendees via OPTIONAL WebEXx. See optional WebEXx access instructions below.

For more information, contact:
psgiosc@okaio.sdps.org
or your local QIO

OPTIONAL - WebEx Enrollment Instructions

*** OPTIONAL WebEXx enroliment is limited to the first 200 registered attendees. Please limit WebEX registration to one registration per organization.
For WebEx only, please enroll at least one day prior to the date of the event to ensure receipt of your confirmation email. Please do not wait until the
day of the event to enroll. ***

1. Open Internet Explorer
2. Go to https://ifmcevents.webex.com
3. Locate the name of the event:
“National Patient Safety Call Series - February 2010: MRSA”
Wednesday, February 17, 2010
2:30-3:30 p.m. ET / 1:30-2:30 p.m. CT
4.  Click on the Register link to the right of the event title
5.  Enter the required information
6. Immediately upon submission of this information you will receive an email containing detailed instructions for joining the meeting. Please note that

the meeting will not be accessible until 15 minutes prior to the scheduled start time.
7. If you experience any difficulties in enrolling or joining this event, please contact the IFMC WebEx Helpline at (515) 440-8555.




